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Learner Support Policy 

Scope 

The policy covers all learners on a learning programme with Step into Learning or an 

external provider formally sub-contracted by Step into Learning (subsequently 

referred to as SiL). Learners may be over or under 19 years of age, depending on the 

required eligibility for the learning programmes being offered. SiL’s mission states 

that we aim to inspire & empower our community through innovative training & 

support services delivered with empathy and honesty. This will include: Older People, 

Unemployed, Minority ethnic groups, low income family members, those with low 

skills levels, adults with disabilities and carers.’ 

Aim 

To provide a learner support service involving initial and on-going guidance and 

support for individual learners to enable them to successfully participate and 

complete their learning programmes. 

To meet the criteria regarding support for learners within the Education Inspection 

Framework 2019: 

• construct a curriculum that is ambitious and designed to give all learners, 

particularly the most disadvantaged and those with special educational needs 

and/or disabilities (SEND) or high needs, the knowledge and cultural capital 

they need to succeed in life 

• have the same academic, technical or vocational ambitions for almost all 

learners. 

• create an environment that allows the learner to focus on learning. The 

resources and materials that teachers select – in a way that does not create 

unnecessary workload for staff – reflect ambitious intentions for the course of 

study and clearly support the intent of a coherently planned curriculum, 

sequenced towards cumulatively sufficient knowledge and skills for future 

learning and employment 

• the curriculum extends beyond the academic, technical or vocational. It 

provides for learners’ broader development, enabling them to develop and 

discover their interests and talents 

• the curriculum and  wider work support learners to develop their character – 

including their resilience, confidence and independence – and help them 

know how to keep physically and mentally healthy 

• at each stage of education, prepare learners for future success in their next 

steps 
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• learners are supported to achieve their learning goals, both in and between 

learning sessions 

 

Course planning 

• Ensure that Information, advice and guidance are effective and timely and 

ensure that learners are on a course that helps them develop new skills and 

knowledge 

• staff identify learners’ support and additional learning needs quickly and 

accurately through effective initial assessment, leading to the provision of 

high quality and effective support to help learners achieve as well as they can 

• staff are aware of and plan for individual learners’ diverse needs in teaching or 

training sessions and provide effective support, including making reasonable 

adjustments for learners who have special educational needs and/or 

disabilities 

• Use information about learners’ prior achievement and personal barriers to 

learning well to plan courses that ensure learners develop new skills and 

knowledge 

• Improve the quality of the individual learning plans by ensuring that academic 

and personal development goals are distinctly identified, well defined, 

personalised and recorded in detail 

• Identify incremental steps leading to these goals which are reviewed and 

recorded accurately  

 

Ongoing support 

• provide regular feedback and updates on progress being made· 

• one tutorial per term on long courses 

• role of Learning Support Assistant needs to be recorded on lesson plans as 

evidence of making the best use of the support available· 

• Tutors to contact learners that miss sessions to check whether support is 

required and to support them to catch up on missed work 

• highlight needs and concerns with Head of Adult Education or Head of Adult 

Education 

• Identify when learners are at risk of leaving a course and provide them with 

suitable support        

 

Next steps 

• Complete exit questionnaire and next steps 

• signpost to existing programmes or other providers as appropriate· 

• contact learners 6 months after course completion to check progress on Next 

steps (if permission has been given by the learner) 
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