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Our Promise To You:

We respect and value all
people equally, in accordance
with our 'Equality & Diversity'
policy

We put your personal safety
first and provide you with a
safe environment in which to
learn - responding efficiently
and effectively to any
safeguarding concerns

We have a zero-tolerance
approach to any form of
bullying, abuse, harassment or
violence

We provide you with personal
development opportunities to
improve your health, safety
and wellbeing

We provide opportunities for
feedback through the ‘Learner
Voice' survey

We provide information,
advice and guidance on
progression, employability,
and career opportunities

We support you in your
learning and wherever
possible, provide resources
which meet your needs

We set targets with you that
are challenging but achievable
We ensure assessment of your
learning is clear, regular and
constructive

We give you regular feedback
on your progress

We provide information to
your parent/guardian (if 18 or
under) on your attendance
and achievement

We deal promptly and
effectively with any
complaints

Your Promise To Us:

Be mindful of your personal
safety, and the safety of others
by proactively raising concerns
should they arise

Have full attendance at
timetabled activities - talk to
us if you're struggling

Be punctual for all timetabled
activities

Complete work in accordance
with the requirements of your
course, and meet deadlines set
by your tutor

Take responsibility for your
learning by participating in all
learning activities and working
collaboratively with your peers
Set yourself targets to support
your learning and review them
regularly

Make learning successful for
everyone by behaving in a way
that promotes a co-operative
and productive learning
environment

Play an active part in equality
and diversity by respecting
others and by reporting
inappropriate and unsafe
behaviours

Understand that if you are
eligible for Financial Support
then payments are reliant on
good attendance, behaviour
and commitment

Value the Step Into Learning
environment, respect our
neighbours and dispose of
litter responsibly

Act safely and responsibly at
all times when using the
internet and/or mobile
technologies

Learner Code of Conduct

Non Negotiables:

Any form of discrimination
Any form of bullying,
harassment or threat to any
other learner, member of staff
or visitor

Inappropriate language,
disrespectful behaviour,
violence or abuse towards any
learner, member of staff, or
visitor

Unsafe actions that put others
at risk or which break SIL's
Health & Safety regulations
Behaviour or actions which
promote or instigate violent
extremist views or ideas,
including online activity
Coming to any SIL site under
the influence of illegal drugs,
alcohol, solvents, or any other
harmful substances

Use, possession, or sale of
alcohol, illegal drugs, solvents,
or other harmful substances
Carrying of any weapon, or
use of any item as a weapon
Behaviour which causes
disruption to the learning of
others

Copying the work of others
(plagiarism) and any academic
or exam misconduct

Use of mobile phones/smart
watches or other electronic
devices in any learning
session, unless agreed by the
tutor

Smoking on any SIL site,
including e-cigarettes or vapes
Damage to any SIL property or
possessions, or to that of our
neighbours



